
OPEK TECHNOLOGIES, INC. 
TERMS AND CONDITIONS 

YEAR 2008 
WE ARE MANUFACTURER (IN TAIWAN $ CHINA) & DIRECT IMPORTERS/WHOLESALER 
OPEK TECHNOLOGIES has office hours Mon.-Fri. 9 am to 5:30 pm. Please call: 803-775.7100 to place your order 
today. Prices are subject to change without notification. 
 
MINIMUM ORDERS 
 OPEK TECHNOLOGIES has a $75.00 MINIMUM ORDER. OPEK reserves the right not to ship any order under  
$75.00 All orders under $75.00 will receive a $10.00 service charge NO EXCEPTIONS! All orders under $200.00 will 
be shipped on C.O.D., Master Card Visa only, orders over $200.00 may be shipped on Net 30 days, provided we have an 
approved credit application on file. All back orders under $25.00 per item will be canceled. 
 
SHIPPING POLICY 
OPEK TECHNOLOGIES ships thru UPS GROUND or best way possible. There will be a minimum insurance charge 
of $1.80 for every packing box containing merchandise under $300.00, and another $0.50 for each $100.00 add-up on 
$300.00 in every packing box. All merchandise leaves our plant in perfect condition, if damaged or lost, please contact 
us for claims within 10 days of invoice. 
 
RETURN POLICY 
All returned merchandise must have a return authorization number provided by OPEK. Return Authorization numbers 
are given under the complete discretion of OPEK. All returned merchandise must be received complete with all 
manuals, hardware, etc. Enclose a brief description of what the defect is. UNAUTHORIZED RETURNS WILL BE 
REFUSED!   All new items that are returned or items that were ordered incorrectly by the customer are subject to a 
25% restocking fee.   
 
ANY ORDER THAT IS REFUSED IS SUBJECT TO A $20.00 HANDLING CHARGE IN ADDITION TO ANY 
FREIGHT CHARGES THAT ARE INCURRED. 
 
WARRANTY (EXCEPT FOR CLOSE OUT WHICH ARE SOLD AS IS.) 
OPEK TECHNOLOGIES warrants all products to be free of defects in workmanship or material for a period of 180 days 
from shipment date. OPEK TECHNOLOGIES will not be responsible for any consequential or indirect damages. This 
warranty does not apply to any product which has been altered in any way, or which has been subject to misuse, 
neglect or accident. 
  
PREPAID FREIGHT 
FREE FREIGHT GROUND SHIPPING on order shipping total amount over $2500.00 (ONLY ON ITEMS WE HAVE 
IN STOCK)(excluding specials, close outs) within the Continental U.S.  OPEK WILL NOT PAY FREIGHT ON 
ORDERS THAT CONSIST OF ONLY COAXIAL CABLE, STAINLESS STEEL WHIPS, SPRINGS OR 
WIRES. 
 
RETURN CHECKS 
ANY ACCOUNT BOUNCING A CHECK WILL HAVE A $45.00 CHECK CHARGE. ANY ACCOUNT THAT 
CONTINUOUSLY BOUNCES CHECKS WILL BE PUT ON C.O.D. (MONEY ORDER/BANK CHECK) OR 
PREPAID BASIS. 
 
NOTE: NOT RESPONSIBLE FOR TYPOGRAPHICAL ERRORS. 

 
PLACE YOUR ORDER TODAY 

 
AIRLINK TELECOM CORP. DBA 

OPEK TECHNOLOGIES, INC. 
354 VESPER CT –BOX 12 
SUMTER, SC 29150-7551 

 
                        PHONE: 803-775-7100 
                        FAX: 803-775-7114 

  E-MAIL:   sales@opektech.com  
 

WEBSITE: www.opektech.com 
 

                                                            


